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It has been a busy year for|

'c:ur Board of %cto? jg,sé:
eeping up al
changes taking place. Our,
name change was;
something we discussed for!
several ~ years before|
unanimous passage of our,
new name was I
upon. Our Muiticultural !
Community Resource|
Center name has brought,
new energy to Board:
M’ meetings, and several new!
Board = members to our|
organization. As a group of |
e § commun volunteers, all
' g to keep ectively, | am grateful to everyone who!
rhas helped MCRC to accomplish such positive outcomes dun’n% such,
' challenging times. We are blessed to have such committed sfaff, all,
| working as one, to advance our message of “HOPE" to all those we serve!
\ through our work in the ESL community. I
|
|

:As a Goveming Board, we are always looking for new members with |
1 diverse skills to help us face our fiduciary responsibility of keeping MCRC |
' focused on mission and service to the Hispanic and refugee populations of |
| Erie. Our Board members commitment to govemance is seif-evident, |
, from ma_nga%mg existing resources, to finding néw sources of support, our|
1 responsibilities are taken seriously. The valuable work of MCRC motivates |
tour Board members to stay involved, and we welcome any other civic,
| minded individuals to join us in this challenging, rewarding and significant !
1work with some of the bravest, most resilienf, and yet, most vunerable:
¢ people in our City.

|

1 We invite the continued support of the community to help us continue our
1 work. We provide many opportunities to get involved from volunteerism to
,phlla.nthro%, and we are always open to new programs and service!
1 offerings. We value our many aﬁncy partners and grants sources, and |
1thank them all for supporing MCRC and the work of our of,
:DlrectOfs, I hope our annual report will spark the interest of those who want
to share in our mission of service to the Erie's growing intemational '
1 community.
1

1

I Jim Globa,

‘ Goveming Board President
|
1
1



Executive Director’s

Report to the

Community

1 2009-10 has been a year of change with

i several unanticipated challenges as well.

lThe big news is that we changed our name
| in September 09, to more ‘adequately

-reﬂect the expanded mission of our

' orgamzabon to serve refugees, and the

| Multicultural Community Resource Center

1was born! Our new name will hopefully

1 make the community more aware of what

I we do, and who we serve, to create

' greater agency support through

,volunteensm and philanthropy.

I

1

| As always, this year included funding reductions, and those, combined

'wnth a late State Budget, forced us to lay off five staff, and vo!untary

| reduce administrative work schedules by 80%. We managed the storm,

1and when we finally recalled staff, we were actually better off ﬁnancnally

{ by the end of the year. For two consecutive years the agency finished

1 in the black. We owe much credit for our pesitive year end financial

' posmon to our Day Care program, which added an additional pre-

,school classroom, and expanded after-school services. | am proud of

1all our employees who made personal sacrifices for the greater good of

| the organization!
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| This year we purchased some new classroom fumiture with a grant X
1 from the Erie Community Foundation. We replaced our front and side
, doors with a Federal Grant, and have added additional video cameras |
. in our basement and day care classrooms. The computer server has |
'helped us to pursue our technology plan, and a client data base was |
| started. We have continued our new partnership with the International )
- Institute and Catholic Charities regarding building a unified system of
 refugee services. Our Pre-K Counts contract with the Erie School !
| District was also renewed and will be moving to our main agency this |
! fall. :
! 1
! 1
| Because of continued staff and Board efforts, through fee for service !
-expanswn and through a conscious marketlng effort, we had a great |
Iyear. We have served more clients then ever before, ‘and | am 1
| confident we will continue to grow our services in the year ahead. Our -
g marketing and branding initiatives will continue as we strive to develop
| our new corporate identity. It is with a sense of accomplishment and '
.optxmlsm that | proudly present our annual report to the Erie -
! commumty '
I

The Multicultural Community Resource
Center

1 I
! |
1 ¥ % . . ) . % 1
I Hispanic and other ethnic minorities will experience :
! acceptance, respect, independence, and self-sufficiency in '

|

MISSION

To facilitate the educational, social, political, and economic
progress of the communities we serve. We will work to
break down cultural bamers due to language,

appearance, or ethnic traditions. We will actively promote
and advocate the development, empowerment, and
advancement of all people while preserving their cultural
identity. We will work to educate the community to value

History

I |
! |
I

' On April 29, 1975, The Hispanic American Council was i
: incorporated as a nonprofit organization. The Council was |
i first located at the Spanish Apostolate, an Erie Diocesan |
i Mission Office at 611 West 17th Street. The Council started |
i with no administrative funds and operated with volunteers !
1 and two paid staff. In September of 2009, the organization's !
1 name was changed to the Multicultural Community Resource |
i Center to more accurately reflect the diverse and ever- |
i increasing population served. Today the Multicultural |
i Community Resource Center employs more than 50 !
| individuals and is located in the old Penn Schoolhouse at !
1 554 East 10th Street in Ene. Since the building was erected |
i in 1880, it is gradually being refurbished to its original |
i architectural prominence as a center of leaming in Erie. \
E The Multicultural Community Resource Center provides a :
i variety of educational and employment programs to the |
i Immigrant and Refugee populations in Erie in a customer |
i focused manner. The service needs of the clients are of |
i prime importance. All services promote client self— !
! |



Governing Board of Directors

Solicitations i

President: Jim Globa
Vice President:: Eileen Cullen, Ph. D.
Secretary/Treasurer: Sharon Gallagher, Ph.D.

Members:

: RebeccarBriddy :

. | Marcie Montie,
Michael Burns, Esq 'MB.A.

ki Halon Richard Perhacs.

' Sr. Maria O'Connor | | Esq

Executive Director
- Joel C. Tuzynski -
Director of Finance and Human Resources
- Mary Schmidt -
Director of I/T Services & Immigration

- Deborah Pazmifio -
Director of Latino Case Management and Prevention Services

- Jeanette Latorre -
Director of Refugee and Employment Services
- Paul Jericho -
Director of Education Services

- Terri Amicucci -
Director of Child Care
- Carol Hoffman -

Check Us Out On Our Website:

-
1@ wwwmulticulturalerc.org

Or Look Us Up On:

Interested in donating?

Enie Commumity Foundation Endowment

http://eriecommunityfoundation.org/donate-

today/?organization id=155
OR

Volunteer Match. Oxg

http://www.volunteermatch. org/search/0rg52221 jsp

Volunteers are always needed and
appreciated. High School and College

programs arc welcome too.

.............................................



Financial Statement Financial Statement

: The information below summarizes the Multicultural Community Resource : : The information below summarizes the Multicultural Community Resource :
1 Center's revenues and expenses and is a partial representation of MCRC's 1 1 Center's revenues and expenses and is a partial representation of MCRC's 1
: audit for fiscal year 2009 - 2010. : : audit for fiscal year 20089 - 2010. :

§ e - e o

L Grants (82%) : o Salaries | (67%) |
E Fee for Services (15%) , Operating Expenses (10%)
: Rent (1%) Benefits (6%) !
Contributions (1%) ; Payroll Taxes (7%) |
E Other (1%) : Miscellaneous (10%) !
%930 -
0o p— ' 0o — %Q
, : l: : ‘?';\‘
Percentage ; : Percentag ; :
Tot:: S o: ~r )
= B $ o @
) Grant Feefor  Other & Salarie Operatin Benefit Payrol Micellan
Service Misa. g 1 eous



Program Services

Education

* English as a Second Language & Phonics

* Citizenship & Naturalization

* Served 170 Students from 19 countries

* 3 levels of classes range from beginning to advanced
* Average age of students is 40 years old.

After-School Program

* Tutoring program for high school and ESL students

* 86 student participants (47 Hispanic & 39 non Hispanic
students)

Interpretation and Translation

* Interpretation in legal settings, medical facilities and social
service agencies

* Translation of documents
* 11 major language groups served
* 24-hour services

* 3,307 oral translations and 117 written transiations
provided

Immigration & Naturalization

* Immigration counselinkg with completion and filing of routine
immigration paperwor

* Citizenship classes and naturalization ceremonies

* Only local agency accredited by the Board of Immigration
Appeals

* Served over 950 individuals including 500 green card & 120
new citizen applications.

Daycare

* Licensed, Title XX qualified daycare for infants, toddlers, and
after-school elementary age students

* Transportation for eligible parents and children
* 198 students served of over 13 different ethnic groups.

Program Services (con’t)

:Refugee Social Services

1 These refugees are in US less than 5 years

1e  Over 500 individuals received Case Management

le Services provided both in home and in agency

1e Referral point for outside services and programs

* 38 individuals received their driver’s licenses

e 376 individuals received Tax Preparation Assistance

rie Targeted Assistance Program (TAG)

Program serves refugees that have been in US for more than 12
months

* 40 individuals received targeted job training
e 25 individuals were placed in jobs.

*m

Student Liaison
.

Provides behavioral support, tutoring, and college prep
for Latino populations in Erie City School District

¢ Served 89 individual students throughout school year.

rug and Alcohol Education/Qutreach

Support groups, counseling referrals, emergency food
* Fee for Service
e Served 33 unduplicated individuals.

ealth and Parenting Education

Provided educational services and public open
programs

e Served over 123 unduplicated individuals.
e Health conferences held monthly.
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Program Services (con’t)

atino Case Management

Provided services to over 390 individuals.
* Both in home and agency help
e Referral point for other programs.

.-

mployment Services

Job counseling, resume development, job search, and job
placement and referral.
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* 241 Refugees placed in jobs.
* Language services are provided when needed.

* Employment preparation classes and specific job training
programs

Senior Citizen Qutreach Program
* Counseling and case management for Hispanic seniors
* 109 unduplicated clients served.

\Transportation

\* Transportation for eligible children and parents to
Daycare and English classes

10

Public Services

MOSAICO Employment Services, Inc. is a totally-owned, for-
profit subsidiary of the Hispanic American Council.
MOSAICO is incorporated as an employment agency
focusing on providing temporary-to-permanent job placement
services to limited English proficient clients who speak English
as their second language. MOSAICO is designed to foster
long-term relationships with employers by supplying
qualified, motivated employees while providing language
and cultural diversity supportive services to our Associates.

MOSAICQO’s services are targeted to promote client
self-sufficiency and to improve economic position and social
well-being. We provide job placement, on-the-jcb language
assistance, workplace support, and employment counseling.
Our goal is to meet the needs of both employers and
employees while advancing the mission of the Council: to
help the Hispanic and other ethnic minorities we serve to
experience acceptance, respect, independence, and self-
sufficiency in our community.

In 2010, MOSAICO employed individuals in such businesses
as:

. Erie Cotton
. Accuspec Electronics
. David's Landscaping

1




Funding Sources

_______________________________________________

City of Erie Communi
Grant (

E Community Health Net

+  Federal and State Department of Education

| CCIS of Erie County

E Erie County Dept. of Human Services (ASBG)
i Erie County Office of Drug and Alcohol Abuse
E Erie Country Department of Health

Development Block !
Fee for Service

DBG)

GECAC
PA Department of Education
PA DPW - Refugee Social Services
School District of Erie
United Way of Erie County

e B b e e e A e e A A s e e s s

Erie Community Foundation
f Highmark Foundation
1 Federal and State Department of :
E Education: i

Bureau of Adult Basic and Literacy
Education

Donors & Friends

| Anna Tischenko

E Bob and Joyce Berry

i Booker T Washington Center
E Books for Kids

; Carol Hofmann

 Catholic Charities

' Cathie Whitmire

E Community Access Television
, Dawn Howell

' Deb Pazmino

5 Dr. Allan Turner

\ Dr. Eileen Culllen

EDI. Eron Soto

i Duncan and Minerva Lawrie

5 Edinboro University BA & MSW
E Erge Art Museum

| Exie City Council

i Fran Davis

 Gannon Univessity

| GE-Hispanic Fornm

' Highmack Health

E Hussein Mohanmd

; Inez Villegas

E Isela Abren-Arce

E International Institute

Jeanette Latocre

Jim and Sandy Globa

John F. Kennedy

Julie Flagella

Julio Qvezada

Liv Aamodt

Lydia Chimenti

Marcie Mukina

Macy Forgenic

Mary Schmidt

Matthew Mead

Michael Buens

Mercyhugst College

New Hope Presbyterian Chuech
Nick Bobango

NW Ts-County LV.

Non Profit Partnership

Paul Jericho

Rebecca Brady

Raymond Stender

Sharon Gallager

Teri Amicycci

Trish Merzihic

10th Street United Methodist Ch.
United Way of Allegheny County



Community Efforts Populations We Serve

Hispanic
Bhutanese
Burmese
Iraqu
Bosnian
Russian
Somalian
Eritrean
Sudanese
Burundi’s

And various other cultures from

around the world.
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Looklng Ahead...

hasing new vans and ex
tlansportatlon program.

ting current programs for potentld

of growth and expansion. a |
Expand Immigration & Naturalization Services.
Explore Capital Campaign opportunities.
Looking to expand facilities or find new ones.

- Establishing language labs throughout

building.

16



