
2011-2012 has been a continued year of 
growth and change, with several new programs 
developed, and several more in the planning 
stage. We signed a sales agreement to pur-
chase the 10th Street United Methodist Church 
next door to our main building. After several 
years of discussion between our two non-

profits, the opportunity for MCRC to expand was finally realized. The ac-
quisition of the Church will allow us room to expand into several new 
programs. The addition of a gymnasium, kitchen, and community meeting 
room, will allow MCRC to start any number of new initiatives, and allow 
access by different cultural groups to hold meetings and celebrations.  
 
This year we also began planning a new Diversity Training program with a 
grant from the Nonprofit Partnership. We plan to offer a menu of training 
options for the general public and targeted clients in business, education, 
law enforcement, medical care, and fellow nonprofits, who want to learn 
about the global differences of cultures, religions, and traditions that are 
becoming the new face of the inner city workforce.  
 
 We have served more clients then ever before, and I am confident we will 
continue to grow our services in the year ahead. Senior outreach services, 
wellness programs, truancy initiatives, and other creative ideas will help 
MCRC to reach its potential as a leader, and model program in the State. I 
proudly present our annual report to the Erie community.  
 
Joel C. Tuzynski, M.S.W. 
Executive Director 
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It has been a busy year for our Board of 
Directors just keeping up with all the 
changes taking place. A unanimous deci-
sion was made to purchase the Church to 
allow for program expansion and new 
opportunities. Although the Board has lost 
a few members, those of us who remain 

are committed to rebuild and take responsibility to make sure 
MCRC has the resources needed to run a professional and respon-
sive agency.  
 
Our strategic Plan is being reviewed and we are on our way to 
develop a “Great” Board that will help with agency governance 
and fund development activities. Board volunteers are all diligent-
ly working to keep MCRC running effectively and to position us to 
take advantage of new program opportunities. MCRC has been 
very fortunate to have such dedicated staff, all working toward 
the same objective, that is, to help our English Language Learners 
to become self-sufficient in our community.  
 
We invite the continued support of the community to help us 
continue our valuable work. From volunteers to philanthropists, 
MCRC always welcomes community support. We encourage civic 
minded individuals to join us in our mission to serve the Hispanic, 
and refugee, “New Americans” in our community.  
  
 Jim Globa, 
Governing Board President 
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Programs & Services 
Education 
 English as a Second Language & Instruction 
 Served 275 Students from 27 countries 
 3 levels of classes range from beginning to ad-

vanced 
 Average Age : 42 
 Provided Employment classes to 175 students 
 Provided Life Skills Classes to 220 adult students 
 41% of Students demonstrated increased score 

on assessments 
 48% of students gained employment 
 65% of students maintained employment 
 67% of students became a US citizen 
 50% of students passes the GED© Exam 
   
 
 
 
 
 
 
 
 
 
 
 
Language Services 
 Interpretation in legal settings, medical facilities 

and social service agencies 
 Translation of documents 
 10 major language groups served 
 24-hour services 
 Oral interpretations and written translations  

provided 
 
Immigration & Naturalization 
 Immigration counseling with completion and fil-

ing of routine immigration paperwork 
 Participation in naturalization ceremonies 
 Served over 620 individuals including 132 green 

card & 141 naturalizations 
 
 
 
 
 

Truancy Prevention Program (TPP) 
 9 TPP Referrals 
 May & June 2012 TPP Caseload—8 
 6 CARE Referrals 
 May & June 2012 CARE Caseload—6 
 May & June 2012 Student Workshop Attend-

ance—6 
 May & June 2012 Parent Education Class Attend-

ance—38 
 

Daycare 
 Qualified daycare for infants, toddlers, and after-

school elementary age students 
 Transportation for eligible parents and children 
 190 students served of over 8 different ethnic 

groups 
 
Refugee Social Services 
 These refugees are in US less than 5 years 
 Over 700 individuals received Case Management 
 Services provided both in home and in agency 
 Referral point for outside services and programs 
 Served over 93 individuals needing Special Case 

Management 
 105 Students took Driving Simulation Classes 
 80 Students completed Driving Simulation Clas-

ses 
 45 Students obtained their Driver’s license 
 95 Students attended Health Education Classes 
 12 Students attended Home Buying Seminar 
 
Employment 
 Placed over 300 individuals into employment 
 
 



Programs & Services Continued 
 
 
 
TAP Program 
 Provided training to 50 individuals 
 Subsidized employment for 15 individuals 
 Placed 30 individuals into employment 
 Had 15 individuals obtain their driver’s license 
 
Referrals 
 Made 212 referrals for non-employment related 

support 
 
 
 
 
 
 
 
 
 
 
 
 
 
Student Liaison 
 Provides behavioral support, tutoring, and college 

prep for  Latino populations in Erie City School 
District 

 
Drug and Alcohol Education/Outreach 
 Support groups, counseling referrals, emergency 

food 
 Fee for Service 
 
Health and Parenting Education 
 Provided educational services and public open 

programs 
 Health conferences held monthly. 
 
 
 
 
 
 
 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
Latino Case Management 
 Both in home and agency help 
 Referral point for other programs 
 
Employment Services 
 Job counseling, resume development, job search, 

and job placement and referral 
 Language services are provided when needed 
 Employment preparation classes and specific job 

training programs 
  
Senior Citizen Outreach Program 
 Counseling and case management for Hispanic 

seniors 



Funding / Financials 
The Multicultural Community Resource Center is funded 
by a number of sources that include: 
 Office of Children and Youth 
 Erie County Social Services (ASBG) 
 Erie County Office of Drug and Alcohol Abuse 
 John E Horan Garden Apartments 
 United Way of Erie County 
 School District of the City of Erie 
 PA Department of Education 
 PA DPW—Refugee Social Services 
 Also Targeted Assisted Program (TAP) 
 Also Targeted Assisted Grant (TAG) 
 City of Erie Community Development Block Grant 

(CDBG) 
 GECAC 
 CCIS of Erie County 
 Erie Community foundation 
 Erie Gives 
 United Way of Allegheny County 
 United Way of Capital Region 
 United Way of Rhode Island 
 The Robert & Kathleen Frenzel Fund of The ECF 
 Rexnord 
 MOSAICO 
 
 
 
 
 
 
 
 

 
 

The Stender Educational Fund as a vehicle for mak-
ing donations directly to our Education Department 
for materials and supplies for use in our Adult Edu-
cation Program. Donations designated to benefit 
our Latino or Refugee Departments may also be 

earmarked accordingly.  

78%

18%

1% 2% 1%

Total Income

Grants

Fee for Services

Rent

Contributions

Other

60%8%
5%

5%

22%

Total Expenses

Salaries

Operating
Expenses
Benefits

Taxes

Miscellaneous

__$2,195,042___ 
  Grants   78% 
  Fee for Services 18% 
  Rent   1% 
  Contributions  2% 
  Other   1%   

__$2,201,668___ 
  Salaries  60% 
  Operating Expenses 8% 
  Benefits  5% 
  Taxes   5% 
  Miscellaneous  22%   

Note:  Figures above are preliminary and have not 

been audited at the time of this publication. 



MOSAICO Employment Services Inc. 
814-464-0970 
 
MOSAICO Employment Services, Inc. is a to-
tally-owned, for-profit subsidiary of the Mul-
ticultural Community Resource Center.  MO-
SAICO is  incorporated as an employment 
agency focusing on providing  temporary-to-
permanent job  placement services to limited 
English proficient clients who speak English 
as their second language.  MOSAICO is de-
signed to foster long-term relationships with  
employers by supplying qualified, motivated 
employees while providing  language and cul-
tural diversity supportive services to our As-
sociates. 
 
MOSAICO’s services are targeted to promote 
client  self-sufficiency and to improve eco-
nomic position and social well-being.  We 
provide job placement, on-the-job language  
assistance, workplace support, and employ-
ment counseling.  Our goal is to meet the 
needs of both employers and employees 
while   advancing the mission of the Council: 
to help the Hispanic and other ethnic minori-
ties we serve to experience acceptance, re-
spect,  independence, and self-sufficiency in 
our community. 

On average Mosaico had 58 employees  
placed during any given work week and  
has had 279 unduplicated placements. 
 
In 2012, MOSAICO employed individuals  
in such businesses as: 
 
 Plastek Group 
 Accuspec 
 Curtze 
 Engineered Plastics Inc. 
 Erie Cotton 
 Erie Plating Co. 
 Stan’s Garden Center 
 Perseus House Charter School 
 David’s Landscaping 
 Marshalltown Masonry 
 Chat of PA 
 Hanes Erie 
 My Way Express 
 Housing Authority of City of Erie 
 Peek ‘N Peak 
 Splash Lagoon 
 SBEC 
 Rehrig Pacific 
 Mason Farms 
 Austin Construction 
 Thrifty Dry Cleaners 
 Bates Collision 
 Erie Concrete 



Vision & Mission 
PROUDLY SERVING THE NEEDS OF THE HIS-
PANIC AND REFUGEE COMMUNITIES SINCE 
1975 
 
Vision: 
Hispanic and other ethnic minorities will ex-
perience acceptance, respect, independence, 
and self-sufficiency in our community. 
 
Mission: 
To facilitate the educational, social, political, 
and economic progress of the communities 
we serve.  We will work to break down cul-
tural barriers due to language, appearance, 
or ethnic traditions.  We will actively pro-
mote and advocate the development, em-
powerment, and advancement of all people 
while preserving their cultural identity.  We 
will work to educate the community to value 
diversity. 

Agency History: 
On April 29, 1975, the Hispanic American 
Council was incorporated as a nonprofit or-
ganization.  The Council was first located at 
the Spanish Apostolate, an Erie Diocesan 
Mission Office at 611 West 17th Street.  The 
Council started with no administrative funds 
and operated with volunteers and two paid 
staff.  In September of 2009, the organiza-
tion’s name was changed to the Multicultur-
al Community Resource Center to more ac-
curately reflect the diverse and ever-
increasing population served.  Today the 
Multicultural Resource Center employs 
more than 50 individuals and is located in 
the old Penn Schoolhouse at 554 East 10th 
Street in Erie.  Since the building was erect-
ed in 1880, it is gradually being refurbished 
to its orginal architectural prominence as a 
center of learning in Erie. 
 
The Multicultural Community Resource Cen-
ter provides a variety of educational and 
employment programs to the Immigrant 
and Refugee populations in Erie in a cus-
tomer focused manner.  The service needs 
of the clients are of prime importance.  All 
services promote client self-sufficiency and 
improved economic, physical, and/or social 
wellbeing. 



MCRC Board of Directors & Administration 
Executive Committee 

 
James Globa 
President  

 
Eileen Cullen 
Vice-President  

 
Heidi Hilton 

Secretary /Treasurer 
 

Board Members 
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Michael Burns 
 

Nadia Havard 
 

Richard Perhacs 
 

Donald Nicholson 
 

Julio Quezada 
 

Gary Sullivan 
 

 
Administration 

 
Joel Tuzynski, 
Executive Director 

 
Allan Turner, PhD., 

Associate Director—Programs 
 

Joanna Cherpak 
Associate Director—Operations 

 
Paul Jericho 

Senior Program Officer—Refugee Ser-
vices 

 
Mary Schmidt 

Senior Program Officer—Finance 
 

Deborah Pazmino 
Senior Program Officer—Language 
Services & Immigration Services 

 
Carol Hofmann 

Senior Program Officer—Daycare 



MULTICULTURAL COMMUNITY 
RESOURCE CENTER 

554 East 10th St 

Erie, PA 16503 

814.455.0212 ph 

814.453.2363 fax 

 

www.multiculturalcrc.org 

Donations in care of the Multicultural Com-
munity Resource Center are always accept-
ed and most appreciated.  Please call 814-
455-0212 for more information or mail to: 

 
Multicultural Community Resource Center 

Attn: Fund Development 
554 East 10th Street 
Erie, PA 16503 


