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I am pleased to enter MCRC’s 40th anni-

versary year of service as its board presi-

dent. 

Much has changed in Erie and the world 

as a whole since MCRC – then known as 

the Hispanic American Council – began its 

service in 1975. 

A walk through MCRC’s traditional Polish neighborhood on East 

10th Street four decades ago would have seen more factory workers 

between shifts; a watershed time in the American presidency as 

Gerald Ford moved us past Watergate; and an energy crisis on 

peoples’ minds. 

A walk down the same streets in 2015 would show we’ve shifted to 

more of a service-based economy; we have our first African Ameri-

can president in Barack Obama; and talk of energy in Pennsylva-

nia being about the surplus brought by the Keystone State’s Mar-

cellus shale reserves. 

What hasn’t changed is the commitment of the board, manage-

ment, and staff of MCRC to its client base – a group of people that 

has come from around the world to make Erie their home with the 

same hopes, dreams, ÁÎÄ ÃÏÎÔÒÉÂÕÔÉÏÎÓ of those who came before 

them.  I believe the facts and figures in this annual report show a 

special relationship between those who have called Erie home for 

many years and those new to our community. 

As such, I invite you to read through these pages to see how immi-

gration is alive and well in Erie in 2015 just as it was in 1975 … and 

1875.   

We look to another 40 years of service from MCRC to its clients 

and the Erie community.    

Much of 2014 was a year of unwanted head-

lines for Erie’s east side. 

It seemed each month brought news of 

shootings, drug arrests, and other ills that 

plagued Erie and many other cities through-

out the nation. 

Amidst the headlines, the Multicultural Community Resource Center 

registered a year of ÒÅÌÅÖÁÎÃÙ, ÒÅÓÉÌÉÅÎÃÅ, and ÒÅÓÏÕÒÃÅÆÕÌÎÅÓÓ in service to 

those inside and outside our doors, as our programs met the needs of 

our clients and the community head-on with a dedicated staff and a 

determined client base.   

The ÒÅÌÅÖÁÎÃÙ of our programs and our people was shown throughout 

the agency including our Diversity Training and Consulting program, 

which provided the Erie Police Department with a series of sessions on 

the customs and cultures of Erie’s various immigrant groups.  Officers 

can now take those lessons into the field on a daily basis.   

2ÅÓÉÌÉÅÎÃÅ was best shown in February as our staff was on hand in the 

rescue effort of a German Street fire that took the life of a Somali girl 

and displaced multiple immigrant families.  MCRC caseworkers assisted 

first responders and later spearheaded an effort to raise $31,000 and 

collect amenities for the families.  Truly, the families saw the best the 

Erie community has to offer following a devastating loss. 

And ÒÅÓÏÕÒÃÅÆÕÌÎÅÓÓ abounds.  With the generous support of community 

sponsors, MCRC opened a gleaming new commercial-class kitchen that 

will be at the heart of our programming and fundraising efforts for years 

to come. 

As MCRC considers its next 40 years of service, we will add another “R” 

word to relevancy, resilience, and resourcefulness: Ready.  We’ll be 

ready to meet the needs of the community with the same commitment 

that has marked and distinguished the agency since its inception in 1975. 
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tǊƻƎǊŀƳǎ ϧ {ŜǊǾƛŎŜǎ 

 
 
9ŘǳŎŀǝƻƴ 
¶ We had 150 students, of those: 

ß 4 got their GED® 
ß 1 entered post-secondary education 
ß 23 entered employment 
ß 3 retained employment 
ß 49 completed a class level, with 27 of 

those advancing a level or more 
ß 86 of the students fell in the age  range 

from 25-44 
ß 4 class levels from Beginning literacy to 

Transitions Support 
   
 
 
 
 
 
 
 
 
 
 
 
[ŀƴƎǳŀƎŜ {ŜǊǾƛŎŜǎ 
¶ Interpretation in legal settings, medical facilities 

and social service agencies 
¶ Translation of documents 
¶ 10 major language groups served 
¶ 24-hour services 
¶ 135 written translations 
¶ 5,233 oral interpretations 
 
 
 
 
 
 
 
 
 
 

 
LƳƳƛƎǊŀǝƻƴ ϧ bŀǘǳǊŀƭƛȊŀǝƻƴ 
¶ Immigration counseling with completion and fil-

ing of routine immigration paperwork 
¶ Participation in naturalization ceremonies 
¶ Served over 800 individuals including 140 green 

card & over 200 naturalizations 
 
¢ǊǳŀƴŎȅ tǊŜǾŜƴǝƻƴ ŀƴŘ /Φ!ΦwΦ9Φ 
¶ Total of referrals to Truancy - 48 
¶ Total of Caseload for Truancy -  76 
¶ Total of referrals for CARE - 7 
¶ Total of CARE Caseload - 12 
¶ Total of participants in Student Workshops -  43 

/ƘƛƭŘ /ŀǊŜ 
¶ DPW Certified child care for children 6 weeks up 

to 12 years old, including infants, toddlers, and 
after-school elementary age students. STAR level 
2  

¶ Tutoring program offered for school age children 
¶ Transportation is eligible for parents and children 
¶ 65 students served of over 13 different ethnic 

groups with 8 different ethnic groups on staff 
¶ Application made for the Child and Adult Care 

Food Program to provide meals and snacks for 
children during the school day. 

 
wŜŦǳƎŜŜ {ƻŎƛŀƭ {ŜǊǾƛŎŜǎ 
¶ Provided case management to 539 individuals 

less than 5 years in America 
¶ Placed 202 individuals into employment this 

year. 
¶ Provided Employment/ life skill classes to 209 

refugees. 



 
wŜŦǳƎŜŜ {ƻŎƛŀƭ {ŜǊǾƛŎŜǎ ό/ƻƴǘΦύ 
¶ Taught 3 different levels of English to 244 stu-

dents. 
¶ Assisted with the funding of the Wellness pro-

gram. 
¶ Provided driving simulation classes for 75 stu-

dents. 
¶ Provided Special Needs case management to 124 

seniors and special needs clients. 
¶ Provided translation and interpretation for over 

100 hours of appointments 
¶ Provided permit class to 80 students with 63 ob-

taining their permits. 
¶ Made over 200 referrals for other support ser-

vices. 
 
 
 
 
 
 
 

9ǊƛŜ ¢ŀǊƎŜǘŜŘ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳ ό¢!tύ 
¶ Provided case management to  63 individuals that 

have resided for more than 3 years in America 
¶ Placed 65 individual into employment. 
¶ Provided American Sign Language classes to 18 

deaf refugees. 
¶ Provided training for 46 individuals in the follow-

ing classes: Dealer’s and pre-Dealers classes, land-
scaping, painting classes. 

¶ Subsidized employment for 9 individuals. 
¶ Provided 29 individuals driving lessons with 20 

obtaining their license.  
¶ Covered over 400 hours of child care. 
 
 
 

 
 
 
²ŜƭƭƴŜǎǎ tǊƻƎǊŀƳ 
¶ Total number of unduplicated clients = 1075 

ß Health Screenings: 25% 
ß Flu Shots: 33% 
ß Health Education Sessions & Activities: 

42% 
 
 
 
 
 
 
 
 
 
 
 
{ǘǳŘŜƴǘ [ƛŀƛǎƻƴ 
¶ Behavioral Support provided for 58 students 

(including class cuts, insubordinate, disrespectful, 
fighting, electronic device used in the class, drug 
and alcohol, dress code). 

¶ Tutoring made available for 14 students at MCRC 
¶ College preparation for 53 students (included 

talks about criteria for graduation and require-
ments like the Keystone test. Additional assis-
tance in applying for FAFSA and grant money) 

¶ 11 students from Truancy referrals 
¶ 1 student from SAP (Student Aid Program) refer-

ral 
¶ 56 parents contacted for academic and behavior-

al issues of their children 
¶ Workshop on health and hygiene given to 128 

students in ESL class 
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5ƛǾŜǊǎƛǘȅ ¢ǊŀƛƴƛƴƎ ϧ /ƻƴǎǳƭǝƴƎ 

The Diversity Training and Consulting program con-

ducted workshops for the following: 

¶ Family Services of NWPA - 15  

¶ Staff of the Erie School District   -  

ß ESD ESL Aides – 70  

ß ESD Aides – 70 

ß East HS – 50 

ß Wayne ES – 30 

ß Edison ES - 30 

¶ Students of the Erie School District – 

ß McKinley ES – 100 

ß Piffer-Burleigh ES – 100 

ß Wayne ES - 100 

¶ Erie County Office of Children and Youth Services - 

60 

¶ St. Benedict Center - 40 

¶ Erie Police Department - 175 

¶ Housing Authority of the City of Erie – 10 

Therefore training was provided to a total of about 

550 adults and 300 children. 

 

 

 

 

 

 

 

 

 

 

9ƭŘŜǊƭȅ wŜŦǳƎŜŜ tǊƻƎǊŀƳ 

¶ 71 participants aged 60 & over from Bhutan, Iraq, 

Kurdistan, Congo and Burundi 

¶ Classes in ESL, Life Skills, Healthy Literacy, Civics, 

and Community Integration. 

 

 
9ƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜǎ 
¶ Job counseling, resume development, job search, 

and job placement and referral 
¶ Language services are provided when needed 
¶ Employment preparation classes and specific job 

training programs 
 
[ŀǝƴƻ 5ǊǳƎ ŀƴŘ !ƭŎƻƘƻƭ tǊƻƎǊŀƳ 
¶ Support groups, referrals, case management 
¶ Fee for service 
¶ Served 35—40 unduplicated individuals 
 
  
 

 

 

 

 

 

 

 

[ŀǝƴƻ {ŜǊǾƛŎŜǎΥ !ƎƛƴƎ tǊƻƎǊŀƳ 

¶ Case management and referrals for Latino seniors 

¶ 49 unduplicated clients served  

 

WƻƘƴ 9Φ IƻǊŀƴ DŀǊŘŜƴ !ǇŀǊǘƳŜƴǘǎ [ŜŀǊƴƛƴƎ /ŜƴǘŜǊ 

¶ 135 clients enrolled at JEHGA Learning Center. 
¶ 30 clients placed through the Employment Pro-

gram 
¶ 5 clients that passed their GED exam. 
¶ Currently have 20 clients enrolled in GED and 15 

clients in ESL classes. 

 

 Programs & Services Cont. 
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CǳƴŘƛƴƎ κ CƛƴŀƴŎƛŀƭǎ 
The Multicultural Community Resource Center is funded 
by a number of sources that include: 
¶ CCIS of Erie County 
¶ Erie Co. Office of Drug & Alcohol  Abuse 
¶ Fee for service  
¶ GECAC Aging Program 
¶ Hispanic Federation 
¶ John E. Horan Garden Apartments (Housing Authori-

ty of the City of Erie) 
¶ Mosaico Employment Services 
¶ Office of Children & Youth 
¶ PA Department of Education 
¶ PA DPW – Refugee Social Services 
¶ Public Housing Family Self-Sufficiency Program 

(Housing Authority of the City of Erie) 
¶ School District of the City of Erie 
¶ United Way of Erie County 
 

The Stender Educational Fund is a vehicle for mak-
ing donations directly to our Education Department 
for materials and supplies for use in our Adult Edu-
cation Program. Donations designated to benefit 
our Latino or Refugee Departments may also be 

earmarked accordingly.  
 
 

Note:  Figures above are preliminary and have not 

been audited at the time of this publication. 

¢ƻǘŀƭ LƴŎƻƳŜ 

69%

11%

8%
7% 5%

Salaries

Operating Expenses

Miscellaneous

Payroll Taxes

Benefits

 
ψψϷнΣмлуΣпулψψψ 

  {ŀƭŀǊƛŜǎ  сф҈ 
  hǇŜǊŀǝƴƎ 9ȄǇŜƴǎŜǎ мм҈ 
  .ŜƴŜŬǘǎ  р҈ 
  ¢ŀȄŜǎ   т҈ 
  aƛǎŎŜƭƭŀƴŜƻǳǎ  у҈   

¢ƻǘŀƭ 9ȄǇŜƴǎŜǎ 

 
 
 
 
 

ψψϷнΣмлуΣпулψψψ  
  DǊŀƴǘǎ   ро҈ 
  CŜŜ ŦƻǊ {ŜǊǾƛŎŜǎ пп҈ 
  /ƻƴǘǊƛōǳǝƻƴǎ  н҈ 
  hǘƘŜǊ   м҈   

53%
44%

2% 1%

Grants

Fee for Services

Contributions

Other



 
MOSAICO Employment Services, Inc. is a totally-owned, for-profit subsidiary of the Multicultural 
Community Resource Center.  MOSAICO is  incorporated as an employment agency focusing on 
providing  temporary-to-permanent job placement services to limited English proficient clients 
who speak English as their second language.  MOSAICO is designed to foster long-term relation-
ships with  employers by supplying qualified, motivated employees while providing  language and 
cultural diversity supportive services to our Associates. 
 
MOSAICO’s services are targeted to   promote client  self-sufficiency and to  improve economic 
position and social  well-being.  We provide job placement, on-the-job language  assistance, 
workplace support, and employment counseling.  Our goal is to meet the needs of both employ-
ers and employees while   advancing the mission of MCRC: to help the Hispanic and other ethnic 
minorities we serve to experience acceptance, respect,  independence, and self-sufficiency in our 
community. 
 
On average Mosaico had 38 employees placed during any given work week and has had 120 
unduplicated placements. 



CǳƴŘǊŀƛǎƛƴƎ 9ǾŜƴǘǎ 

 

.ƻǿƭƛƴƎ ¢ƻǳǊƴŀƳŜƴǘ 

The 5th Annual Roll With Diversity 
Bowling Tournament 03.29.14 raised 

$9,146. 

DƻƭŦ ¢ƻǳǊƴŀƳŜƴǘ 

The 3rd Annual Hitting The Cultural 
Links Golf Tournament 09.04.14  

raised $32,986. 

IƛƎƘƳŀǊƪ ²ŀƭƪ 

Highmark Walk for A Healthy  
Community 06.07.14 

raised $3,819. 



±ƛǎƛƻƴ ϧ aƛǎǎƛƻƴ 
PROUDLY SERVING THE NEEDS OF THE HIS-
PANIC AND REFUGEE COMMUNITIES SINCE 
1975 
 
±ƛǎƛƻƴΥ 
Hispanic and other ethnic minorities will ex-
perience acceptance, respect, independence, 
and self-sufficiency in our community. 
 
aƛǎǎƛƻƴΥ 
To facilitate the educational, social, political, 
and economic progress of the communities 
we serve.  We will work to break down cul-
tural barriers due to language, appearance, 
or ethnic traditions.  We will actively pro-
mote and advocate the development, em-
powerment, and advancement of all people 
while preserving their cultural identity.  We 
will work to educate the community to value 
diversity. 

!ƎŜƴŎȅ IƛǎǘƻǊȅΥ 
On April 29, 1975, the Hispanic American 
Council was incorporated as a nonprofit or-
ganization.  The Council was first located at 
the Spanish Apostolate, an Erie Diocesan 
Mission Office at 611 West 17th Street.  The 
Council started with no administrative funds 
and operated with volunteers and two paid 
staff.  In September of 2009, the organiza-
tion’s name was changed to the Multicultur-
al Community Resource Center to more ac-
curately reflect the diverse and ever-
increasing population served.  Today the 
Multicultural Resource Center employs 
more than 50 individuals and is located in 
the old Penn Schoolhouse at 554 East 10th 
Street in Erie.  Since the building was erect-
ed in 1880, it is gradually being refurbished 
to its original architectural prominence as a 
center of learning in Erie. 
 
The Multicultural Community Resource Cen-
ter provides a variety of educational and 
employment programs to the Immigrant 
and Refugee populations in Erie in a cus-
tomer focused manner.  The service needs 
of the clients are of prime importance.  All 
services promote client self-sufficiency and 
improved economic, physical, and/or social 
wellbeing. 



a/w/ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎ ϧ !ŘƳƛƴƛǎǘǊŀǝƻƴ 
 

9ȄŜŎǳǝǾŜ /ƻƳƳƛǧŜŜ 
 

Richard Perhacs 
tǊŜǎƛŘŜƴǘ  

 
Michael Burns 
±ƛŎŜ-tǊŜǎƛŘŜƴǘ  

 
Donald Nicholson 
{ŜŎǊŜǘŀǊȅκ¢ǊŜŀǎǳǊŜǊ 

 
 

.ƻŀǊŘ aŜƳōŜǊǎ 
 

Brenda Abreu-Baker 
Rebecca Briody 
Alicia DiBacco 

Elizabeth Edwards 
Luvennise Gamble 

Aimee Hagerty 
Meera Kumar 
Abdul Osman 

Frank Rodriguez 
Pamela Scott 

Ramakrishnan Sundaram 
 

 
 
 
 
 
 
 
 
 
 
 

!ŘƳƛƴƛǎǘǊŀǝƻƴ 
 

Joanna R. Cherpak, 
9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ 

 
Paul J. Jericho, 

!ǎǎƻŎƛŀǘŜ 5ƛǊŜŎǘƻǊτtǊƻƎǊŀƳǎ 
 

Srđan Ninković 
!ǎǎƛǎǘŀƴǘ 5ƛǊŜŎǘƻǊτhǇŜǊŀǝƻƴǎ 

 
Anna Tischenko 

5ƛǊŜŎǘƻǊ ƻŦ wŜŦǳƎŜŜ {ŜǊǾƛŎŜǎ 
 

Deborah K. Pazmino 
5ƛǊŜŎǘƻǊ ƻŦ [ŀƴƎǳŀƎŜ ϧ LƳƳƛƎǊŀǝƻƴ 

{ŜǊǾƛŎŜǎ 
 
 



a¦[¢L/¦[¢¦w![ /haa¦bL¢¸ 
w9{h¦w/9 /9b¢9w 

554 East 10th St 

Erie, PA 16503 

814.455.0212 ph 

814.453.2363 fax 

 

www.mcrcerie.org 

Donations in care of the Multicultural Community Resource Center 
are always accepted and most appreciated.   

Please call 814-455-0212 for more information or mail to: 
 

aǳƭǝŎǳƭǘǳǊŀƭ /ƻƳƳǳƴƛǘȅ wŜǎƻǳǊŎŜ /ŜƴǘŜǊ  
!ǧƴΥ CǳƴŘ 5ŜǾŜƭƻǇƳŜƴǘ  
ррп 9ŀǎǘ млǘƘ {ǘǊŜŜǘ  
9ǊƛŜΣ t! мсрло  


